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Chapter 1: Introduction to Storefront 

 

Overview 

 

Definition 

Storefront is the site that approved Anixter Utility Power Solutions (UPS) customers may use to 
order products from Anixter UPS. These customers will have a product catalog and an account 
created for them, and they may use Storefront to search their product catalog, place orders, 
create shopping lists, and view previous order information. 

 
 

 

A customer that doesn’t have an account set up may browse Anixter Utility Power 
Solutions products in Storefront. However, you won’t see product pricing or other 
information without having an account created. This guide is for customers with a 
Storefront account. 

    

 

Purpose 

This topic explains how to log in to and navigate Storefront. 

 

What You’ll Find in this Topic 

This topic contains the following information: 

 Logging in to Storefront (page 2) 

 Changing Your Storefront Password (page 3) 

 Storefront Navigation (page 4) 
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Logging in to Storefront 

Follow these steps to log in to the Anixter Utility Power Solutions (UPS) Storefront site. 

Step Action 

1 Access the Anixter Power Solutions site. 

2 Click the Sign In drop-down tab on the top far right side of the page. 

3 Enter the email address assigned to you in the Email/Login ID field. 

4 Enter your password in the Password field. 

If you can’t remember your password, click the I forgot my password link. 

https://www.anixterpowersolutions.com/site/login.aspx
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Step Action 

5 Click the Sign In button. Either the Storefront Home page or the Shipping 
Addresses page displays. If the Shipping Addresses page displays, select the 
location you wish Anixter to deliver to, and the Home page will display. 
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Chapter 2: Storefront Searches 

 

Overview 

 

Purpose: 

This chapter provides information about the various ways to search for product in Storefront. 

 

What You’ll Find in this Topic: 

This topic contains the following information: 

 Searching for Products via the Customer Catalog (page 6) 

 Searching for Products via the Search Box (page 9) 

 Using the Quick Order Box to Add a Product to Your Cart (page 11) 

 Searching for Orders via the Search Box (page 12) 

 Searching for Orders via the Review Orders Link (page 13) 

 Searching for Saved Orders (page 15) 
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Searching for Products via the Customer Catalog 

To search for products via your customer catalog, follow these steps: 

 

Step Action 

1 Access the Storefront Home page. Your catalog appears here, broken up into 
product categories. 
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Step Action 

2 Click the category button from the Home page to see a list of products in that 
category. (You may also click the Browse All Categories button and select a 
product category from the drop-down list.) 

 
 

This page shows you: 

 APS Part # column – Anixter Utility Power Solutions’ part number and link 
for you to view product details 

 Customer SAP # column – your customer part number 

 Quantity Avail column – the quantity available on hand 

 Sell Price column – the sell price 

 Quantity column/field – a field for you to enter the quantity you’d like to order 

 Unit of Measure column – the product’s unit of measure 

 Description column – the product’s description 

 Add to… column/Add to Cart button – a button for you to select the item 
and add it to your cart for purchase   
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Step Action 

3 Click a product’s APS Part # link to see detailed information and a photo (if 
available) of that product. 

 
 

 

Click the Sales Statistics link at the bottom of the page if you’d like to view 
your usage history for this product. 

    

4 Order the product from here by entering the quantity in the field under the product 
image, and click the Add to Cart button. 
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Searching for Products via the Search Box 

To search for products via the search box, follow these steps: 

 

Step Action 

1 Find the Search boxes at the top of the page. 

 
 

2 Select the appropriate search type option. 

 To search... Select the…  

an Anixter product number, product 
description, Anixter sales order 
number, or customer purchase 
order number 

Keyword option in the Search field 
drop-down list. 

 

Anixter product number Product Number option in the 
Search field drop-down list. 

 

Anixter sales order number Order Number option in the 
Search field drop-down list. 

 

customer purchase order number Purchase Order option in the 
search for field drop-down list. 

 

Note: You can also search sales and purchase orders with this tool.  See Searching 
for Orders via the Search Box. 
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Step Action 

3 Enter the text or number(s) in the other search field, and click the Go button (or press 
[Enter]. All products with matching information display. 

 
 

This page shows you: 

 APS Part # column – Anixter Utility Power Solutions’ part number and link for 
you to view product details 

 Customer SAP # column – your customer part number 

 Quantity Avail column – the quantity available on hand 

 Sell Price column – the sell price 

 Quantity column/field – a field for you to enter the quantity you’d like to order 

 Unit of Measure column – the product’s unit of measure 

 Description column – the product’s description 

 Add to… column/Add to Cart button – a button for you to select the item and 
add it to your cart for purchase 
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Step Action 

4 Click a product’s APS Part # link to see detailed information and a photo (if available) 
of that product. 

 
 

 

Click the Sales Statistics link at the bottom of the page if you’d like to view 
your usage history for this product. 

    

5 Order the product from here by entering the quantity in the field under the product 
image, and click the Add to Cart button. 

Using the Quick Order Box to Add a Product to Your Cart 

This procedure is helpful when you already know the Anixter product number for the item you’d 
like to purchase. 

Follow these steps to quickly add a product to your shopping cart via the Quick Order box. 
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Step Action 

1 Locate the Quick Order box. 

 

2 Enter the Anixter product number in the Product Number field. 

3 Enter the quantity you’d like to order. (This field is not required. If you leave it blank, 
the system will add a quantity of one to your cart.) 

4 Enter a unit of measure, if it’s important to specify for some reason (e.g., foot vs 
reel). (This field is not required. If you leave it blank, the system will accept the 
default UOM.) 

5 Click the Add to Cart button. The items will be added to your cart. 

Searching for Orders via the Search Box 

Follow these steps to search for sales and purchase orders via the search box. 

 

Note: This procedure works best when you’re looking for a specific order and know the number. 
If you’re looking for an order or multiple orders within a certain date range, you should use the 
Review Orders link in the My Account box. 

 

Step Action 

1 Find the Search boxes at the top of the page. 

 

2 Select the appropriate search type option. 

 To search... Select the…  

an Anixter sales order number or a 
customer purchase order number 

Keyword option in the Search field 
drop-down list. 

 

Anixter sales order number Order Number option in the 
Search field drop-down list. 

 

customer purchase order number Purchase Order option in the 
Search field drop-down list. 
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Step Action 

3 Enter the order number in the second Search field, and press the Go button (or 
press [Enter]). 

The Order Detail page displays with information about the order. 

 

 

Searching for Orders via the Review Orders Link in the My 
Account Box 

To search for sales and purchase orders within a date range, follow these steps: 
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Step Action 

1 Click the Review Orders link in the My Account box. 

 
Note: The options visible in the My Account box vary per customer account setup 
specifications. 

 

The Review Orders page displays. 

 

2 Enter a date range in the From and To fields in the Entry Date area if you’d like to 
search for an order in the system during a specific period of time.  

Note: Use the order entry date. 

3 Click the box next to the appropriate order type in the Order Type area, or leave 
these boxes unchecked to see all. 

  

 

The Order option returns parent orders (“00”). The Back Order option 
returns child orders (e.g., “01,” “02,” etc.). 
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Step Action 

4 Click the box next to the appropriate order status in the Order Status area, or leave 
these boxes unchecked to see all. 

 Pending – The order hasn’t yet processed in Storefront. 

 Ready for Pick Slip – The order is in the “Ordered” status. 

 Pick Slip Printed – The order is in the “Picked” status (ticket in warehouse, 
may be on truck). 

 Ready for Invoice – The order is in the “Shipped” status. 

 Invoice Printed – The order is in the “Invoiced” status. 

 Order Held – The order is in a hold status. 

5 Enter any order result specifications or information to narrow your search in the 
Other Qualifiers area. 

 Order Number – the SX.e order number 

 P.O. Number – the PO (or work order) number 

 Email Address – the customer record email address 

 Warehouse – the Anixter warehouse 

 Ship-to – the customer ship-to account 

6 Click the Search button. All orders matching your criteria display at the bottom of 
the Review Orders page. 

 

 

Leave all fields on the Order Review page blank to return a list of all orders. 

   

 

Searching for Saved Orders 

You may begin building an order in Storefront, save it without checking out, and complete the 
order at a later time. 

To search for a saved order via the Saved Orders link in the My Account area, follow these 
steps: 
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Step Action 

1 Click the Review Orders link in the My Account box. 

 
Note: The options visible in the My Account box vary per customer account setup 
specifications. 

 

Any saved orders you have display. 

 

2 Click the link for the appropriate saved order to open it in the Checkout page. 
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Chapter 3: Shopping Lists 

 

Overview 

 

Definition 

A shopping list is a list you create of items you frequently order together. Once you create a 
shopping list, you can quickly open it, add order quantities to each item, add the whole list of 
items to your cart, and check out. Shopping lists save you the time of navigating to individual 
items and then adding each one, one at a time, to your shopping cart. 

You can create multiple shopping lists in Storefront. Shopping lists are user-specific; you cannot 
use another user’s shopping lists. 

Storefront also has wish lists, which are similar to shopping lists. You can add an item(s) to a 
wish list to make it available without having to search for or navigate to it. You can simply click 
on the wish list and order the item(s). 

 

Purpose 

This chapter explains how to build and use shopping lists in Storefront. 

 

What You’ll Find in this Topic 

This topic contains the following information: 

 Building a New Shopping List (page 18) 

 Turning a Shopping Cart Order into a Shopping List (page 19) 

 Removing an Item from a Shopping List (page 20) 

 Recalling an Existing Shopping List (page 21) 
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Building a New Shopping List 

To build a new shopping list, follow these steps: 

 

Step Action 

1 Search for select the first item you’d like to add to your shopping list. 

 

2 Click the Add to Existing/New Shopping List field drop-down list arrow, and 
select the Create Shopping List option. 

The Shopping List page displays. 

 

3 Enter a name for your shopping list (consider how you’d like to refer to this list in 
the future, once you’ve added all items to it) in the Name field.  

4 Add a description of the shopping list in the Description field, if you’d like, for 
Anixter UPS’ information. This description does not display for you to see in 
Storefront. 

5 Click the Create button. A link to your new shopping list displays in the Shopping 
Lists box on the right side of the window.  

If you click this link, you’ll see the item you just selected as the only item in the list. 

6 Navigate to the next item you’d like to add to your shopping list. 
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Step Action 

7 Click the Add to Existing/New Shopping List field drop-down list arrow, and 
select the name of the shopping list you just created. 

 
The item has been added to your new shopping list. 

8 Follow the same steps to add any remaining products. 

Turning a Shopping Cart Order into a Shopping List 

You may add items to your shopping cart and then turn your shopping cart order into a shopping 
list that you can use again in the future. 
 

To turn a shopping cart order into a shopping list, follow these steps: 

 

Step Action 

1 Click the Cart button to access the items you’ve placed in your cart. 

The Shopping Cart displays. 
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Step Action 

2 Click the Create Shopping List button. The Shopping List page displays. 

The Shopping List page displays. 

 

3 Enter a name for your shopping list (consider how you’d like to refer to this list in 
the future, once you’ve added all items to it) in the Name field.  

4 Add a description of the shopping list in the Description field, if you’d like, for 
Anixter UPS’ information. This description does not display for you to see in 
Storefront. 

5 Click the Create button. You return to your shopping cart so you can finish your 
order and check out.  

A link to your new shopping list displays in the Shopping Lists box on the right 
side of the window. If you click this link, you’ll see all of the items from your 
shopping cart in this new shopping list. 

 

Removing an Item from a Shopping List 

You can easily remove items from an existing shopping list in Storefront.  

Note:  You can easily add items as well. Just navigate to the item and follow the steps in the 
Building a New Shopping List procedure. 
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To remove items from a shopping list, follow these steps: 

 

Step Action 

1 Access your shopping list by clicking the link in the Shopping Lists box. 

 

2 Select the product you’d like to remove by clicking the box to the far right. 

 

3 Click the Remove button. The item has been removed from the shopping list. 

 

Recalling an Existing Shopping List 

Follow these steps to recall an existing shopping list. 

 

Step Action 

1 Locate the Shopping Lists box. Any shopping lists you’ve created display as links in 
this box. If you haven’t yet created a shopping list, you won’t see this box. 
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Step Action 

2 Click the link for the Shopping List you’d like to recall. All items in the Shopping List 
display. From here you can delete the list, remove items from the list, or add all 
items in the list to your shopping cart. 
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Chapter 4: Order Entry and Checkout 

 

Overview 

 

Purpose: 

This chapter explains how to add items to an order and check out. 

 

What You’ll Find in this Topic: 

This topic contains the following information: 

 Adding Individual Items to an Order (page 24) 

 Checking Out and Paying on Account (page 25) 

 Checking Out with a Credit Card (page 29) 

 Updating or Deleting a Stored Credit Card Token (page 38) 

 Viewing Credit Card Transaction History (page 39) 
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Adding Individual Items to an Order 

To create an order by adding items individually, follow these steps: 

 

Step Action 

1 Navigate to the first product to be added to your order. 

 

2 Order the product from here by entering the quantity in the field under the product 
image, and click the Add to Cart button. 
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Checking Out and Paying on Account 

This procedure applies only to customers who are set up to pay on account. See Checking Out 
with a Credit Card for instructions on using a credit card to check out. 

To check out and purchase an order via account payment (not credit card) in your shopping 
cart, follow these steps: 

 

Step Action 

1 Click the Shopping Cart button to access the items you’ve placed in your cart. 

The Shopping Cart displays. 

 

2 Review your order carefully, and make any necessary changes.  

 If you want to… Then…  

change the quantity 
of an item 

enter a new quantity in the Quantity field, and click 
the Update button. 

remove an item from 
the shopping cart 

select the Remove option box (next to the 
Quantity field, and click the Update button. 

remove all items from 
the shopping cart 

click the Clear button. 

 
Be careful not to click this button accidentally! 

add another item to 
your shopping cart 

click the Continue Shopping link, navigate to the 
item, add the quantity, and click the Add to Cart 
button. 
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Step Action 

3 Add any product comments in the line item’s Comment field, and denote where 
you would like this note to appear by selecting the appropriate option in the Print 
Comment On field: 

 All Docs – The comment will appear on the pick list, the invoice, and  

 Pick List – The comment will appear on the pick list only. 

 Invoice – The comment will appear on the invoice only. 

 No Docs – The comment will not appear only in Storefront. 

4 Click the Checkout button. The Checkout page displays. 
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Step Action 

5 Verify all fields in the Contact Information box.  

 Name – Enter the contact name for the order. Anixter will reach out to this 
person if there is any question about the order. 

 E-mail Address – Enter the contact person’s email address. 

 Phone – Enter the contact person’s phone number. 

 Requested Ship Date – Enter the date you’d like to have the material 
delivered. 

 Purchase Order Number – Enter a purchase order number, if applicable. 

 

6 If the Pay by credit card option box displays (after the Contact Information box), 
do not check the box. It displays only in unique situations; most users won’t see it. 

Important:  If this box displays on your page and you don’t select it, the amount 
charges to your Anixter account when you click the Submit Order button. 

 

7 Enter the email address to which you’d like have credit card receipts emailed in the 
Login Email field in the Credit Card Account box, and click the Submit button. 
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Step Action 

8 Verify the billing and shipping addresses, and make any necessary corrections. 

 
Note:  You may change the ship-to address in this box by clicking the Change 
Ship-To link, but doing so at this stage may cause items to be removed from your 
cart. Also, you’ll have to re-do any changes you made in the Checkout page. 

9 If you have a promotion/discount code, enter it in the Promotion/Discount Code 
field, and click the Apply button. 

10 Enter any important instructions or helpful information in the Order Comments 
and Shipping Instructions fields.  

 

11 Click the Save Order button at the top or bottom of the page if you’re not quite 
ready to submit your order, but you want to save the changes you’ve made.  

If you save the order now, you’ll be able to name it and access it later via the 
Saved Orders link in the My Account area on the right side of the page. 

12 Click the Continue button when ready to place the order. 

13 Click the Printable Version – Order Number [#######] link on the top right to 
print and/or save a PDF of the Order Confirmation page. [Your order number will 
replace #######.] 
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Checking Out with a Credit Card 

Anixter Utility Power Solutions uses a payment gateway called CenPOS. The CenPOS gateway 
securely stores credit card data, allowing Anixter Utility Power Solutions to process credit card 
transactions using a token, which is a reference to the credit card number that does not include 
sensitive data. Once you make a purchase via credit card in Storefront, you may easily pay via 
the same credit card in future Storefront orders. Your credit card information is not stored in 
Anixter’s system; only the token. Your credit card information is stored securely within the 
CenPOS PCI DSS certified data center.  For more information, go to www.cenpos.com. 

Customers on account who are set up to pay via credit card follow this checkout procedure: 

 

Step Action 

1 Click the Shopping Cart button. The Shopping Cart displays. 

 

 

 

 

 

 

 

 

 

http://www.cenpos.com/
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Step Action 

2 Review your order carefully, and make any necessary changes.  

 If you want to… Then…  

change the quantity of 
an item 

enter a new quantity in the Quantity field, and 
click the Update button. 

remove an item from 
the shopping cart 

select the Remove option box (next to the 
Quantity field, and click the Update button. 

remove all items from 
the shopping cart 

click the Clear button. 

Warning: Be careful not to click this button 
accidentally! 

add another item to 
your shopping cart 

click the Continue Shopping link, navigate to the 
item, add the quantity, and click the Add to Cart 
button. 

    

3 Add any product comments in the line item’s Comment field, and denote where 
you would like this note to appear by selecting the appropriate option in the Print 
Comment On field: 

 All Docs – The comment will appear on the pick list, the invoice, and  

 Pick List – The comment will appear on the pick list only. 

 Invoice – The comment will appear on the invoice only. 

 No Docs – The comment will not appear only in Storefront. 
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Step Action 

4 Click the Checkout button. The Checkout page displays. 
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Step Action 

5 Verify all fields in the Contact Information box.  

 Name – Enter the contact name for the order. Anixter will reach out to this 
person if there is any question about the order. 

 E-mail Address – Enter the contact person’s email address. 

 Phone – Enter the contact person’s phone number. 

 Requested Ship Date – Enter the date you’d like to have the material 
delivered. 

 Purchase Order Number – Enter a purchase order number, if applicable. 

 

6 If the Pay by credit card option box displays (after the Contact Information box), 
check the box. It displays only in unique situations; most users won’t see it. 

Important:  If this box displays on your page and you don’t select it, the amount 
charges to your Anixter account when you click the Submit Order button. 

 

7 Enter the email address to which you’d like have credit card receipts emailed in the 
Login Email field in the Credit Card Account box, and click the Submit button. 

 
IMPORTANT:  This field is only editable for credit card customers the first time 
they check out. Be sure to enter the correct, permanent address here, as any 
change to this email address must be submitted to Anixter Utility Power Solutions 
Support. 
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Step Action 

8 Verify the billing and shipping addresses, and make any necessary corrections. 

 
Note:  You may change the ship-to address in this box by clicking the Change 
Ship-To link, but doing so at this stage may cause items to be removed from your 
cart. Also, you’ll have to re-do any changes you made in the Checkout page. 

9 If you have a promotion/discount code, enter it in the Promotion/Discount Code 
field, and click the Apply button. 

10 Enter any important instructions or helpful information in the Order Comments 
and Shipping Instructions fields.  

 

11 Click the Save Order button at the top or bottom of the page if you’re not quite 
ready to submit your order, but you want to save the changes you’ve made.  

If you save the order now, you’ll be able to name it and access it later via the 
Saved Orders link in the My Account area on the right side of the page. 

12 Click the Continue button when ready to place the order. 

Tip:  If you see the Submit Order button, you haven’t checked the Pay by credit 
card option box! 
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Step Action 

13 If you have no stored CenPOS credit card tokens, a pop up box displays for you to 
enter and save credit card information. If you already have a token stored, skip this 
step.  

 
Complete the following fields, and then click the Save button: 

 Card Number – Enter the credit card number. 

 Expiration Date – Enter the credit card’s expiration date. 

 Cardholder Name – Enter your name as it appears on the credit card. 

 CVV – Enter the credit card’s CVV number.  

14 Once your credit card has been securely stored in CenPOS, the Storefront 
Commerce Payment Panel appears with your token. (If multiple cards have been 
saved/tokens created, the first card entered displays.) 
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Step Action 

15 Pay with the appropriate credit card.  

 If you want to pay 
with… 

Then…  

the credit card that is 
showing 

a) enter the CVV number in the Storefront 
Commerce Payment Panel. 

a different stored credit 
card 

a) Click the Select/Manage Cards button. 

b) In the popup box that displays, click the line 
with the stored credit card you’d like to use. 

 
c) Click the Apply button. 

d) Enter the CVV number in the Storefront 
Commerce Payment Panel. 
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Step Action 

15 If you want to pay 
with… 

Then… 

(cont.) a new credit card (not 
previously used in 
Storefront before) 

a) Click the Select/Manage Cards button. 

b) In the pop up box that displays, click the Add 
Card button. 

c) Enter the required credit card information, 
and click the Save button. 

 
d) In the popup box that displays, click the line 

with the stored credit card you’d like to use. 

 
e) Click the Apply button. 

f) Enter the CVV number in the Storefront 
Commerce Payment Panel. 

Note:  You may update or delete a credit card token from the Storefront 
Commerce Payment Panel. See the Updating or Deleting a Stored Credit Card 
Token procedure for detailed instructions. 
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Step Action 

16 Click the Submit button.  The Order Confirmation page displays, and a receipt is 
emailed to the credit card account email address. 

 

Important:  If your card is declined, MasterCard and Visa require you to use a new 
form of payment, or wait 24 hours to reuse the same card. 
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Updating or Deleting a Stored Credit Card Token 

If you’d like to delete a token for a stored credit card, or change the name and/or expiration date on a 
stored credit card token, follow these steps: 
 

Step Action 

1 Access the Storefront Commerce Payment Panel while checking out. 

 

2 Click the Select/Manage Cards button. 

3 Click the line of the stored credit card token. 
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Step Action 

4 To change information for this credit card: 

a) Click the Modify button. 

b) Enter a new expiration date month and year and/or enter a new cardholder 
name. 

c) Click the Submit button. 

d) Click the Apply button. 

 

5 To delete this credit card token: 

a) Click the Delete button. 

b) Click the Yes button when asked if you want to delete the token.  

c) Click the Apply button. 

 

Viewing Credit Card Transaction History 

Follow these steps to view your previous credit card transactions: 
 

Step Action 

1 Access the Storefront Commerce Payment Panel while checking out. 
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Step Action 

2 Click the Payments button. 

 
A popup box displays showing a list of transactions associated with the email 
address for your credit card account in the past 30 days. 

 

3 If you’d like to change the date range and view your credit card transactions within 
a different time period, click the date range drop-down arrow, select the 
appropriate option, and click the Submit button. 

 

4 Click the Close button when finished reviewing the transaction data. 

 


