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Storefront User Guide

Overview

Definition
Storefront is the site that approved Anixter Utility Power Solutions (UPS) customers may use to
order products from Anixter UPS. These customers will have a product catalog and an account

created for them, and they may use Storefront to search their product catalog, place orders,
create shopping lists, and view previous order information.

MNote

A customer that doesn’t have an account set up may browse Anixter Utility Power
Solutions products in Storefront. However, you won’t see product pricing or other
information without having an account created. This guide is for customers with a
Storefront account.

Purpose
This topic explains how to log in to and navigate Storefront.

What You'll Find in this Topic

This topic contains the following information:
e Logging in to Storefront (page 2)
e Changing Your Storefront Password (page 3)
e Storefront Navigation (page 4)

12/07/2015 © 2015 Anixter Utility Power Solutions 1
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Logging in to Storefront

Follow these steps to log in to the Anixter Utility Power Solutions (UPS) Storefront site.

Step Action
1 Access the Anixter Power Solutions site.

2 Click the Sign In drop-down tab on the top far right side of the page.

#Home ContactUs EDI Signin  Quick Tutoral Localions  Anmercom  Power SOISONS Canana

ANIXER

Anixter Power Solutions Customer Portal Sign in to your existing account

and we wil respon

a -

Serving the Industrial, Construction, Electrical, and Utilties Industries,

3 Enter the email address assigned to you in the Email/Login ID field.
4 Enter your password in the Password field.
MNote
{ If you can’t remember your password, click the | forgot my password link.

2 © 2015 Anixter Utility Power Solutions 12/07/2015
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Step Action

5 Click the Sign In button. Either the Storefront Home page or the Shipping
Addresses page displays. If the Shipping Addresses page displays, select the
location you wish Anixter to deliver to, and the Home page will display.

ANIXER

& Welcome, Heather Mills | USD |

4 Browse All

D s EETIEEY IR

Categories

Quick Order

E e —]
ey [
=5 W

My Account

» Edit Account

» Shipping Addresses

»Order Pad

swvea orders e e m

»Review Orders

Wish List ’ 0'
» View Wish List M l
User Session Personal Protection

For assistance, please call 804-
7716814

SR

User Name
heather. mills@anixter.com ', 4,,4
‘Customer
58032 - DOMINION VIRGINIA L
POWER

o EYE WA
Warehouse STATI(
‘eRuc - Anixter - eRUCI3423

ne
Terms and Conditions of Use | Terms and Conditions of Sale Contact Us
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Storefront Navigation
This image explains how to navigate around Storefront.

ANIXER o DD
O, 2)

2 Item(s)
rowse Al [ searh I sioss7

Categories Checkout

| 4))
e —) 6)
| : e
R Browse All Categories — Allows you to view all product categories in your catalog,

and browse all products within a specific category.

Home — Takes you to the Storefront Home page, which shows all product categories
in your customer catalog.

Search — Allows you to search the site via keyword, Anixter product number, Anixter g
sales order number, or customer purchase order number.

Add to Cart
eI

® 00 O 00 ©06 90

»Edit Account
Cart — Contains all items you have added to your current order. It's a good idea to
> Stipping Ardreasas review your entire order in the cart before checking out.
Warchouses Checkout — Takes you directly to the Checkout page to process your order.
e Quick Order — Allows you to quickly add a specific Anixter product and quantity to
» Saved Orders your shopping cart.
» Review Orders “ My Account — Allows you to view account and order information. The information you -
see varies per customer account setup specifications.
This box also includes an Order Pad link that opens a page in which you may enter a
il 6’ list of Anixter products to your cart (when you don't need to search items).
» December List
Shopping List — Allows you to access any previously created shopping lists. You may
create a shopping list of items to order or reorder in the future while working in
@ Storefront. If you haven't yet created a shopping list, you won't see the box.
s S J - Wish List — Allows you to quickly recall any items you added to your Wish List for -

future purchase.

User Session

For assistance, please call 804-
4

User Session — View information about your current session, including the shipping
address that Anixter will use for all items in your cart. If you see “None” as the shipping
address, you may select one in the My Account box, or enter it during checkout.

Sign Out — Allows you to log out of your session. If your session times out, this button
changes to a Sign In button, which takes you to the page for logging back in to
Storefront |

(<)

User Name
heather.mills@anixter.com

Customer
58032 - DOMINION VIRGINIA
POWER

Warehouse
eRuc - Anixter - eRuc/3423

Shipping Address
None

Terms and Conditions of Use | Terms and Conditions of Sale Contact Us
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Overview

Purpose:
This chapter provides information about the various ways to search for product in Storefront.

What You'll Find in this Topic:

This topic contains the following information:
e Searching for Products via the Customer Catalog (page 6)
e Searching for Products via the Search Box (page 9)
e Using the Quick Order Box to Add a Product to Your Cart (page 11)
e Searching for Orders via the Search Box (page 12)
e Searching for Orders via the Review Orders Link (page 13)
e Searching for Saved Orders (page 15)

12/07/2015 © 2015 Anixter Utility Power Solutions 5
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Searching for Products via the Customer Catalog

To search for products via your customer catalog, follow these steps:

Step Action

1 Access the Storefront Home page. Your catalog appears here, broken up into
product categories.

Batteries

\!
4

Bags and Storage

o

=
)
L

dzr - IS,
sl “%

STATI(

Power Tools Refreshments Signage
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Step Action
2 Click the category button from the Home page to see a list of products in that
category. (You may also click the Browse All Categories button and select a
product category from the drop-down list.)
Home = DominionTools > Baps and Storage
Showing 1 - 10 of 52 Results
Results Per Page: 10| 20 | 30 Hide Thumbnail Page: 1 2 3 4 5 6
APS Part # Dominion SAP & Quantity Avail Unit of Measure
Description
.‘5 05831 99429200 0 EA 516332 ea [ ] EA
h Holder, hydraulic impact wrench, with velcro hold down sirip, adjustable for right or left handed use. Can be mounied inside or outside aeral lift bucket.
i,_.,._ 05832 WEB00111 0 EA 513530 ea [ | EA
Redesigned holder incorporates the following features and benefits. Atfaches to buckets with and without liners. Holder can be mounted inside or ouiside. Top
‘_ bracket can be moved to either side to enable holder to be used right or left handed. Two models to choose from. Two drill bits can be stored in the multi-purpose
holder. Includes velcro hold down strap fo keep wrench in place.
& 2608 99102700 4 EA 516.69 ea [ ] EA
Bag. vinyl coated nylon, 13" long, 5 3/4" wide, 9" tall, double handle w/ zipper. For cable prep tools & materials.
This page shows you:
o APS Part # column — Anixter Utility Power Solutions’ part number and link
for you to view product details
e Customer SAP # column — your customer part number
¢ Quantity Avail column — the guantity available on hand
e Sell Price column — the sell price
¢ Quantity column/field — a field for you to enter the quantity you'd like to order
e Unit of Measure column — the product’s unit of measure
e Description column — the product’s description
o Add to... column/Add to Cart button — a button for you to select the item
and add it to your cart for purchase
12/07/2015 © 2015 Anixter Utility Power Solutions 7
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Step Action
3 Click a product’s APS Part # link to see detailed information and a photo (if
available) of that product.
Continue shopping
HDS Part: #: USBC-001
DSomiion 99455520
BE:CMD“: CASE STORAGE & HOT STICK
Description: CANNISTER STORAGE & HOT
STICK FERGLS
Quanti
A::i?algllfe: 0 EA
Sell Price:  5126.20 EA
EA Date:
Next PO
|—- Add to Existing/Mew Shopping List - v|
Sales Statistics
CANNISTER STORAGE 8 HOT STICK FBRGLS
Manufacturer: UTILITY SOLUTIONS
Brand Name:
Type: Bucket Stick
Lengih: 4in
Height: 32in
Width: 4in
Load Capacity:
Material: FPolymer
Color: Blue
Special Features:
Usage: For Worlk With any Size Bucket Stick in the Market, 4 f, 6, 8 ft, 10 ft and Even the 12t
MNote
Click the Sales Statistics link at the bottom of the page if you’'d like to view
your usage history for this product.
4 Order the product from here by entering the quantity in the field under the product

image, and click the Add to Cart button.

© 2015 Anixter Utility Power Solutions
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Searching for Products via the Search Box

To search for products via the search box, follow these steps:

Step Action
1 Find the Search boxes at the top of the page.
Keyword b Go
2 Select the appropriate search type option.
To search... Select the...
an Anixter product number, product Keyword option in the Search field
description, Anixter sales order drop-down list.
number, or customer purchase
order number
Anixter product number Product Number option in the
Search field drop-down list.
Anixter sales order number Order Number option in the
Search field drop-down list.
customer purchase order number Purchase Order option in the
search for field drop-down list.
Note: You can also search sales and purchase orders with this tool. See Searching
for Orders via the Search Box.
12/07/2015 © 2015 Anixter Utility Power Solutions 9
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Step Action

3 Enter the text or number(s) in the other search field, and click the Go button (or press
[Enter]. All products with matching information display.

A“ Ixril & Welcome, Heather Mills | Help | USD |
Browse All Search [[PE— -
v Categories m = L Ll

Quick Order Home > DominionToals > hot stick

L — Showing 1 - 10 of 44 Results
‘Quantity: . .
— Results Per Page: 10 | 20 | 30 Hide Thumbnail Page: 1 2 3 4 5
|
APS Part # Dominion SAP # Quantity Avail Quanti Unit of Measure
Add to Cart 40 3
My Account Y Mo 99447000 0 EA S16T1 e | EA
1
» Shipping Addresses
1) -]
bRl !"b Hetstick, adapler, 90 deg. When this adapter is mounted on a universal stick. and any universal tool is mounted on the adapter, the fool can be set at any angle.
» Saved Orders
»Review Orders.
USBC-001 99455520 0 EA 512620 e[ | EA Add to Cart
Shopping Lists k

CANMISTER STORAGE & HOT STICK FERGLS

*Pans

This page shows you:

e APS Part # column — Anixter Utility Power Solutions’ part number and link for
you to view product details

e Customer SAP # column — your customer part number

e Quantity Avail column — the quantity available on hand

e Sell Price column — the sell price

¢ Quantity column/field — a field for you to enter the quantity you’d like to order
e Unit of Measure column — the product’s unit of measure

e Description column — the product’s description

e Add to... column/Add to Cart button — a button for you to select the item and
add it to your cart for purchase

10 © 2015 Anixter Utility Power Solutions 12/07/2015
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Step Action
4 Click a product’s APS Part # link to see detailed information and a photo (if available)
of that product.
Continue shopping
HDS Part: # USBC-001
Qommion 99455520
HDS
Description: CASE STORAGE & HOT STICK
Description: CANNISTER STORAGE & HOT
STICK FERGLS
Quanti
A:;ji?al?lfe: 0 EA
Sell Price:  §126.20 EA
EA Date:
Next PO
|-— Add to Existing/New Shopping List — v|
Sales Siatistics
CANNISTER STORAGE 8' HOT STICK FBRGLS
Manufacturer: UTILITY SOLUTIONS
Brand Name:
Type: Bucket Stick
Length: 4in
Height: 32in
Widih: 4in
Load Capacity:
Material: FPolymer
Color: Blue
Special Features:
Usage: For Work With any Size Bucket Stick in the Market, 4 ft, 6 f, 8 ft, 10 ft and Even the 12 ft
Note
Click the Sales Statistics link at the bottom of the page if you'd like to view
your usage history for this product.
5 Order the product from here by entering the quantity in the field under the product
image, and click the Add to Cart button.

Using the Quick Order Box to Add a Product to Your Cart

This procedure is helpful when you already know the Anixter product number for the item you'd
like to purchase.

Follow these steps to quickly add a product to your shopping cart via the Quick Order box.

12/07/2015
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Step

Action

Locate the Quick Order box.

Quick Order

Frodusel Numbsr :|
Linit of MesBure: :|

Add to Cart

Enter the Anixter product number in the Product Number field.

Enter the quantity you'd like to order. (This field is not required. If you leave it blank,
the system will add a quantity of one to your cart.)

4 Enter a unit of measure, if it's important to specify for some reason (e.g., foot vs
reel). (This field is not required. If you leave it blank, the system will accept the
default UOM.)

5 Click the Add to Cart button. The items will be added to your cart.

Searching for Orders via the Search Box

Follow these steps to search for sales and purchase orders via the search box.

Note: This procedure works best when you’re looking for a specific order and know the number.
If you’re looking for an order or multiple orders within a certain date range, you should use the
Review Orders link in the My Account box.

Step Action
1 Find the Search boxes at the top of the page.
Keyword e Go
2 Select the appropriate search type option.
To search... Select the...
an Anixter sales order number ora | Keyword option in the Search field
customer purchase order number drop-down list.
Anixter sales order number Order Number option in the
Search field drop-down list.
customer purchase order number Purchase Order option in the
Search field drop-down list.
12 © 2015 Anixter Utility Power Solutions 12/07/2015
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Step

Action

Enter the order number in the second Search field, and press the Go button (or
press [Enter]).

The Order Detail page displays with information about the order.

Order Detail

Copy Order

Contact Information

Name: g G

E-mail Address: FegganEnasuEy cam

Address Information

Billing Address Shipping Address
Jones-Onson SMC
ATTH: ACCTS BATARLE
253 Vvestern Bvd
Jackeanse NC 258

JONES-ONSLOW BMC
253 WESTERN BLVD
JACKEONVILLE NC 28545

Order Information

COrder Number- NS00 Date Entered: 1272015
Purchase Order Number: TAEYTEST Estimated Ship Date: 2lems
Order Status: Feady tor Pk S0 Shipment Confirmation Date:

Order Type: Crdar Invoice Date:

Order Valus: S8 Tracking Number:

Amount: seaae Carrier Code: L]
Ship Warehouse: ETCG

Order Comments

Order Comments

Shipping Instructions

Shipping Instructions:

Line Information

liem Number Cusiomer Hem Number  liem Descripfion Warehouse GQuantity Ordered Quandity Shipped Esfimated Ship Date Back Ordered Unit of Measure  Sell Price Exiended

PMIUZNAINDS  PMUINVZRGS PANTS CARGOFR NAWY SZ NN ETCS 1 2 13142015 1 A B b

Subtotal: ~ $62.56
Taxes: 5438

Order Total: $66.94

Searching for Orders via the Review Orders Link in the My
Account Box

To search for sales and purchase orders within a date range, follow these steps:

12/07/2015

© 2015 Anixter Utility Power Solutions 13
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Step

Action

Click the Review Orders link in the My Account box.

» Shipping Addresses
* Order Pad
» Saved Orders

» Review COrders

Note: The options visible in the My Account box vary per customer account setup
specifications.

The Review Orders page displays.

Search Criteria
Entry Date —Order Type- —Order Status

[l Back Order ] Pending
From: [11/30/201¢
[ Order ] Ready for Pick Slip
To: [12/7/2015 [ Future [ Pick Slip Printed

[ Quote ] Ready for Invoice
[IRetun [inveice Printed
[IBianket [Jorder Held

[ Direct
[ Counter Sale Other Qualifiers
[ standing

[ correction Order Number:[ /[ ]
Purchase Order Number:[ |

E-mail Address: | |

Warehouse: |- Select One - v]

Refine Results to ShipTo Group: []

ShipTo:[ |

Enter a date range in the From and To fields in the Entry Date area if you'd like to
search for an order in the system during a specific period of time.

Note: Use the order entry date.

Click the box next to the appropriate order type in the Order Type area, or leave
these boxes unchecked to see all.

Note

The Order option returns parent orders (“00”). The Back Order option
returns child orders (e.g., “01,” “02,” etc.).

14
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Step Action

4 Click the box next to the appropriate order status in the Order Status area, or leave
these boxes unchecked to see all.

e Pending — The order hasn’t yet processed in Storefront.
o Ready for Pick Slip — The order is in the “Ordered” status.

e Pick Slip Printed — The order is in the “Picked” status (ticket in warehouse,
may be on truck).

o Ready for Invoice — The order is in the “Shipped” status.
e Invoice Printed — The order is in the “Invoiced” status.
e Order Held — The order is in a hold status.

5 Enter any order result specifications or information to narrow your search in the
Other Qualifiers area.

e Order Number — the SX.e order number

e P.O. Number — the PO (or work order) number

e Email Address — the customer record email address
e Warehouse — the Anixter warehouse

e Ship-to — the customer ship-to account

6 Click the Search button. All orders matching your criteria display at the bottom of
the Review Orders page.

Note
( Leave all fields on the Order Review page blank to return a list of all orders.

Showing 1 - 1 of 1 Results
Results Per Page: 10 | 20| 20 Page: 1

Order Number P.O. Number Order Type Order Status Entry Date Estimated Ship Date Ship Confirm Date Invoice Date Order Value Invoice Amount

TREYTEST  Order Ready for Pick Slip 127772015 121142015 $66.04 566,04

T

Showing 1 - 1 of 1 Results

Page: 1

Searching for Saved Orders

You may begin building an order in Storefront, save it without checking out, and complete the
order at a later time.

To search for a saved order via the Saved Orders link in the My Account area, follow these
steps:

12/07/2015 © 2015 Anixter Utility Power Solutions 15
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Step Action
1 Click the Review Orders link in the My Account box.
» Shipping Addresses
& Order Pad
» Saved Orders
= Review Orders
Note: The options visible in the My Account box vary per customer account setup
specifications.
Any saved orders you have display.
Name Description Created Date Purchase Order Number
December 15 Order 12/712015 15:19:14 O
2 Click the link for the appropriate saved order to open it in the Checkout page.

16
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Overview

Definition

A shopping list is a list you create of items you frequently order together. Once you create a
shopping list, you can quickly open it, add order quantities to each item, add the whole list of
items to your cart, and check out. Shopping lists save you the time of navigating to individual
items and then adding each one, one at a time, to your shopping cart.

You can create multiple shopping lists in Storefront. Shopping lists are user-specific; you cannot
use another user’s shopping lists.

Storefront also has wish lists, which are similar to shopping lists. You can add an item(s) to a
wish list to make it available without having to search for or navigate to it. You can simply click
on the wish list and order the item(s).

Purpose
This chapter explains how to build and use shopping lists in Storefront.

What You'll Find in this Topic

This topic contains the following information:
e Building a New Shopping List (page 18)
e Turning a Shopping Cart Order into a Shopping List (page 19)
¢ Removing an Item from a Shopping List (page 20)
e Recalling an Existing Shopping List (page 21)

12/07/2015 © 2015 Anixter Utility Power Solutions 17
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Building a New Shopping List

To build a new shopping list, follow these steps:

Step | Action
1 Search for select the first item you'd like to add to your shopping list.
HDS Part: #: 2608
gominion SAP 99102700
ggssmpﬁom BAG HARNESS
Description:  Bag, vinyl coated nylon, 15" long, 5 3/4" wide, 9" tall, double handie
wi/ zipper. For cable prep tools & materials.
Availabie: 4 EA
Sell Price: $16.69 EA
EA ::2 x Date:
L 0
[ Add to Existing/New Shopping List - V|

2 Click the Add to Existing/New Shopping List field drop-down list arrow, and
select the Create Shopping List option.
The Shopping List page displays.

— Create Shopping List
* Name: |
Description:
* Required

3 Enter a name for your shopping list (consider how you'd like to refer to this list in
the future, once you’ve added all items to it) in the Name field.

4 Add a description of the shopping list in the Description field, if you'd like, for
Anixter UPS’ information. This description does not display for you to see in
Storefront.

5 Click the Create button. A link to your new shopping list displays in the Shopping
Lists box on the right side of the window.

If you click this link, you'll see the item you just selected as the only item in the list.

6 Navigate to the next item you’d like to add to your shopping list.

18
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Step | Action

7 Click the Add to Existing/New Shopping List field drop-down list arrow, and
select the name of the shopping list you just created.

— Add to Existing/Mew Shopping List —
Create Shopping List
Bags

The item has been added to your new shopping list.

8 Follow the same steps to add any remaining products.

Turning a Shopping Cart Order into a Shopping List

You may add items to your shopping cart and then turn your shopping cart order into a shopping
list that you can use again in the future.

To turn a shopping cart order into a shopping list, follow these steps:

Step Action

1 Click the Cart button to access the items you’ve placed in your cart.
The Shopping Cart displays.

Shopping Cart
Continue shopping

Showing 1 - 4 of 4 Results

Page: 1
Results Per Page: 10 | 20 | 30 | Al Hide Thumbnail

HDS Part# Dominion SAP # Sell Price Warehouse Configure Price Extended Price Quantity Remove
Description
CB9630H 42153000 S91.87  EA eRuc 591.87 O
Spare Battery Nilh 9.6V, 3 Ah for B54 series cordless tools Model #CB2630H

Comment: ‘ Print Comment On: | All Docs W

12/07/2015 © 2015 Anixter Utility Power Solutions 19
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Step Action
2 Click the Create Shopping List button. The Shopping List page displays.

The Shopping List page displays.

—Create Shopping List

* Name: |

Description:

* Required

3 Enter a name for your shopping list (consider how you'd like to refer to this list in
the future, once you've added all items to it) in the Name field.

4 Add a description of the shopping list in the Description field, if you'd like, for
Anixter UPS’ information. This description does not display for you to see in
Storefront.

5 Click the Create button. You return to your shopping cart so you can finish your
order and check out.

A link to your new shopping list displays in the Shopping Lists box on the right
side of the window. If you click this link, you'll see all of the items from your
shopping cart in this new shopping list.

Removing an Item from a Shopping List

You can easily remove items from an existing shopping list in Storefront.

Note: You can easily add items as well. Just navigate to the item and follow the steps in the
Building a New Shopping List procedure.

20 © 2015 Anixter Utility Power Solutions 12/07/2015
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To remove items from a shopping list, follow these steps:

Step Action
1 Access your shopping list by clicking the link in the Shopping Lists box.
*Bags
2 Select the product you'd like to remove by clicking the box to the far right.
HDS Product # Dominion SAP Guantity Avail Sell Price ‘Quantity Unit of Measure Add to...
Description
& 2608 99102700 4 Easiees  EA[ | EA O
Bag, vinyl coated nylon, 15" long, 5 3/4" wide, 9" tall. double handle w/ zipper. For cable prep tools & materials. -
'h 24050 97003300 0 EA $34.11 Ea[ ]| Ea O
Replacement case for stock® 97000700
Showing 1 - 2 of 2 Results
Page: 1
3 Click the Remove button. The item has been removed from the shopping list.

Recalling an Existing Shopping List

Follow these steps to recall an existing shopping list.

Step | Action
1 Locate the Shopping Lists box. Any shopping lists you’ve created display as links in
this box. If you haven'’t yet created a shopping list, you won’t see this box.
=Bags
12/07/2015 © 2015 Anixter Utility Power Solutions 21
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Step | Action

2 Click the link for the Shopping List you’'d like to recall. All items in the Shopping List
display. From here you can delete the list, remove items from the list, or add all
items in the list to your shopping cart.

Continue shopping

Showing 1 - 2 of 2 Results
Page: 1
Results Per Page: 10 | 20 | 30

HDS5 Product # Dominion 5AP Quantity Avail Sell Price ‘Quantity Unit of Measure Add to...

Description

* 2608 99102700 4 EASIG89  EA[ | EA O

EBag. vinyl coated nylon. 15" long, 5 3/4" wide, 9" tall. double handle v/ zipper. For cable prep tools & materials.

' 44050 97003500 0 EASN  EA[ | EA Add to Cart [}
Replacement case for stock® 97000700

Showing 1 - 2 of 2 Results

Page: 1

22 © 2015 Anixter Utility Power Solutions 12/07/2015
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Overview

Purpose:

This chapter explains how to add items to an order and check out.

What You'll Find in this Topic:

This topic contains the following information:
¢ Adding Individual Iltems to an Order (page 24)
e Checking Out and Paying on Account (page 25)
e Checking Out with a Credit Card (page 29)
e Updating or Deleting a Stored Credit Card Token (page 38)
¢ Viewing Credit Card Transaction History (page 39)
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Adding Individual Iltems to an Order

To create an order by adding items individually, follow these steps:

Step Action
1 Navigate to the first product to be added to your order.
Continue shopping
HDS Part: # USBC-001
Qommon 99455520
HDS
Description: CASE STORAGE 8 HOT STICK
Description: CANNISTER STORAGE & HOT
STICK FBRGLS
Quantity
A::i?able: 0 EA
Sell Price:  §126.20 EA
EA Date:
Mext PO
|-- Add to Existing/New Shopping List — v|
Sales Statistics

CANNISTER STORAGE 8' HOT STICK FBRGLS

Manufacturer: UTILITY SOLUTIONS

Brand Name:

Type: Bucket Stick

Length: 4in

Height: 32in

Width: 4in

Load Capacity:

Material: Polymer

Colaor: Blue

Special Features:

Usage: For Work With any Size Bucket Stick in the Market, 4 ft, 6 fi, 8 i, 10 ft and Even the 12 ft

2 Order the product from here by entering the quantity in the field under the product
image, and click the Add to Cart button.
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Checking Out and Paying on Account

This procedure applies only to customers who are set up to pay on account. See Checking Out
with a Credit Card for instructions on using a credit card to check out.

To check out and purchase an order via account payment (not credit card) in your shopping
cart, follow these steps:

Step Action

1 Click the Shopping Cart button to access the items you've placed in your cart.
The Shopping Cart displays.

Shopping Cart

Continue shopping

Showing 1 - 2 of 2 Results
Page: 1
Results Per Page: 10| 20 | 30 | All  Hide Thumbnail

HDS5 Part # Dominion SAP # Sell Price Warehouse Configure Price
Description

S
L ‘\4 WHR0200000060 42104622 5057 EA eRuc 5570 O
bL W Washer, Flat, gs, 1-3/8" id, 2-1/2" od For use with 1-1/4" bolt
Commenl:l Print Comment On: | All Docs ™
6 2608 99102700 S1669  EA eRuc 53338 O
Bag, vinyl coated nylon, 15" long, 5 3/4” wide, 9" tall, double handle w/ zipper. For cable prep tools & matenals.
Ccmmam:| ‘ Print Comment On: | All Docs e

Showing 1 - 2 of 2 Results

Page: 1

2 Review your order carefully, and make any necessary changes.
If you want to... Then...
change the quantity enter a new quantity in the Quantity field, and click
of an item the Update button.
remove an item from select the Remove option box (next to the
the shopping cart Quantity field, and click the Update button.
remove all items from | click the Clear button.
the shopping cart T Warning
Be careful not to click this button accidentally!
add another item to click the Continue Shopping link, navigate to the
your shopping cart item, add the quantity, and click the Add to Cart
button.
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Step

Action

Add any product comments in the line item’s Comment field, and denote where
you would like this note to appear by selecting the appropriate option in the Print
Comment On field:

e All Docs — The comment will appear on the pick list, the invoice, and
e Pick List — The comment will appear on the pick list only.

e Invoice — The comment will appear on the invoice only.

¢ No Docs — The comment will not appear only in Storefront.

Click the Checkout button. The Checkout page displays.

—Contact Information

= Name: [Heather Mills | = Requested Ship Date: [12/7/2015
* E-mail Address: | heather. mills@hotmail.com ‘Pun:hase Order Number: I:l
“Phone| |

—Credit card Account

* Login Email |heather mills@hotmail cc

—Address Information

Billing Address shipping Address

Copy Billing Address eSS o

cumpa"‘”numlmon Power |
Name:

C"’ﬂpﬂ"y DOMINION VIRGINIA FOWER
lame:

* Street
Address:

[ACCOUNTS PAYABLE OJRP-17

.
. J§tme‘|Chesapeake District |

|P.0. BOX 25459
[801 South Battiefield Bivd. |

* City: [RICHMOND |
* City: [CHESAPEAKE

* Country: [United States

* Country: [United States v
* State: [Virginia
* State:
* Postal Code: 232605459 B
* Pos
Code: 23320

— Promotion/Discount

Promotion/Discount Code: | |

—Order Information

Order Comments:

Shipping Instructions:

1§ shipping charges apply they will be added to the order.

HDS Part # Dominion SAP # Sell Price Quantity Warehouse Extended Price
Description
= .1"._\% WHR02000000G0 42104622 50.57 EA 10 eRuc 35.70

Washer Flat, gs, 1-3/8" id. 2-1/2" od For use with 1-1/4" bolt

2608 99102700 $16.69 EA 2 eRuc $33.38
Bag, vinyl coated nylon, 15" long, 5 34" wide, 3" fall, double handle wi Zipper. For cable prep fools & malerials.

Subtotal:  $39.08
Sales Tax: $2.08
Order Total: $41.16
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Step Action
5 Verify all fields in the Contact Information box.

¢ Name — Enter the contact name for the order. Anixter will reach out to this
person if there is any question about the order.

e E-mail Address — Enter the contact person’s email address.
e Phone — Enter the contact person’s phone number.

o Requested Ship Date — Enter the date you’'d like to have the material
delivered.

e Purchase Order Number — Enter a purchase order number, if applicable.
Contact Information

* Name: |Heather Mills | *Requested Ship Date:
* E-mail Address: [neather. mills@dominion_com | Purchase Order Number: [PO123
* Phone: [340-270-7254] x|
6 If the Pay by credit card option box displays (after the Contact Information box),

do not check the box. It displays only in unique situations; most users won't see it.

Important: If this box displays on your page and you don’t select it, the amount
charges to your Anixter account when you click the Submit Order button.

— Contact Information

* Name: Heather Mills * Requested Ship Date:[12/7/2015
* E-mail Address:|heather.mills@dominion.com Purchase Order Number:
* Phone: 4078222162

Pay by credit card L —
— Credit card Account
* Login Email |heather.mills@domini0n.|

7 Enter the email address to which you’d like have credit card receipts emailed in the
Login Email field in the Credit Card Account box, and click the Submit button.
Credit card Account

* Login Email |heather.mills@dumininn.|
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Step

Action

Verify the billing and shipping addresses, and make any necessary corrections.
—Address Information

Billing Address Shipping Address

Copy Billing Address [JEMPNeCE e

* Company
Name: DOMINION VIRGINIA POWER = Compa“”Dominiun Power |

Name:
x
SUEEF ACCOUNTS PAYABLE OJRP-17

Address: * Street —
Address: |Chesapeake District |
P.O. BOX 25459

[201 South Battlefield Blvd. |

* City:[CHESAPEAKE |

* City: [RICHMOND

* Country: |United States

* Country: [United States M

* State:
* Postal
Code: 23320

* State: |Virginia

* Postal Code: 232605459

Note: You may change the ship-to address in this box by clicking the Change
Ship-To link, but doing so at this stage may cause items to be removed from your
cart. Also, you'll have to re-do any changes you made in the Checkout page.

If you have a promotion/discount code, enter it in the Promotion/Discount Code
field, and click the Apply button.

10

Enter any important instructions or helpful information in the Order Comments
and Shipping Instructions fields.

— Order Information

Order Comments: |

Please deliver to dock 2|

Shipping Instructions:

If shipping charges apply they will be added to the order.

11

Click the Save Order button at the top or bottom of the page if you’re not quite
ready to submit your order, but you want to save the changes you’ve made.

If you save the order now, you'll be able to name it and access it later via the
Saved Orders link in the My Account area on the right side of the page.

12

Click the Continue button when ready to place the order.

13

Click the Printable Version — Order Number [#######] link on the top right to
print and/or save a PDF of the Order Confirmation page. [Your order number will
replace ####H#Ht ]

28
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Checking Out with a Credit Card

Anixter Utility Power Solutions uses a payment gateway called CenPOS. The CenPOS gateway
securely stores credit card data, allowing Anixter Utility Power Solutions to process credit card
transactions using a token, which is a reference to the credit card number that does not include
sensitive data. Once you make a purchase via credit card in Storefront, you may easily pay via
the same credit card in future Storefront orders. Your credit card information is not stored in
Anixter’s system; only the token. Your credit card information is stored securely within the
CenPOS PCI DSS certified data center. For more information, go to www.cenpos.com.

Customers on account who are set up to pay via credit card follow this checkout procedure:

Step Action
1 Click the Shopping Cart button. The Shopping Cart displays.

Continue shopping

Showing 1- 2 of 2 Results
Page: 1
Results Per Page: 10| 20 | 30 | Al Hide Thumbnail

HDS Part # Dominion SAP # Sell Price Warehouse Configure Price Extended Price Quantity Remove|
Description
/";““'.\g WHRO2000000GO 42104622 s0.57 EA eRuc 55.70 0
LW Washer, Flat, gs, 1-3/8" id, 2-1/2" od For use with 1-1/4" bolt.
Commenl:| Print Comment On: |All Docs hd
6 2608 99102700 S16.69 EA eRuc 533.38 O
Bag, vinyl coated nylon, 15" long, 5 3/4" wide, 9" tall, double handle w/ zipper. For cable prep tools & materials.
Commeni:| | Print Comment On: | All Docs e

Showing 1 - 2 of 2 Resulis

Page: 1
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Step Action
2 Review your order carefully, and make any necessary changes.

If you want to... Then...

change the quantity of enter a new quantity in the Quantity field, and

an item click the Update button.

remove an item from select the Remove option box (next to the

the shopping cart Quantity field, and click the Update button.

remove all items from click the Clear button.

the shopping cart Warning: Be careful not to click this button
accidentally!

add another item to click the Continue Shopping link, navigate to the

your shopping cart item, add the quantity, and click the Add to Cart
button.

3 Add any product comments in the line item’s Comment field, and denote where
you would like this note to appear by selecting the appropriate option in the Print
Comment On field:

e All Docs — The comment will appear on the pick list, the invoice, and
e Pick List — The comment will appear on the pick list only.

¢ Invoice — The comment will appear on the invoice only.

¢ No Docs — The comment will not appear only in Storefront.
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Step

Action

4

Click the Checkout button. The Checkout page displays.

—Contact Information

= Name: [Heather Mills

* E-mail Address: | heather. mills@hotmail.com

L —

\ * Requested Ship Date: | 12/7/2015
Purchase OrderNamber: |

—Credit card Account

* Login Email |heather mills@hotmail cc

—Address Information

Billing Address

C"’ﬂpﬂ"y DOMINION VIRGINIA FOWER
lame:

* Street
Address:

[ACCOUNTS PAYABLE OJRP-17

Shipping Address

Copy EULICESE  Change ship To

cumpa"‘”numlmon Power |
Name:

.
. J§tme‘|chesapeake District |

|P.0. BOX 25459

I
* City: [RICHMOND

* Country: [United States

* Postal Code: 232605459

— Promotion/Discount

[801 South Battiefield Bivd. |

* City: [CHESAPEAKE

* Country: [United States v
* State:

* Postal
Code: 23320

Promotion/Discount Code: |

| Aeely

—Order Information

Order Comments:

Shipping Instructions:

1§ shipping charges apply they will be added to the order.

HDS Part #
Description

WHR02000000G0 42104522

Dominion SAP #

Sell Price Warehouse Extended Price

Quantity

5057 EA 10 eRuc £5.70

Washer, Flat, gs, 1-3/8" id, 2-1/2" od For use with 1-1/4" bolt

2608 99102700 $16.69 EA 2 eRuc

Bag, vinyl coated nylon, 15" long, 5 34" wide, 3" fall, double handle wi Zipper. For cable prep fools & malerials.

$33.38

Subtotal:  $39.08
Sales Tax: $2.08
Order Total: $41.16

12/07/2015
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Step

Action

Verify all fields in the Contact Information box.

¢ Name — Enter the contact name for the order. Anixter will reach out to this
person if there is any question about the order.

e E-mail Address — Enter the contact person’s email address.
o Phone — Enter the contact person’s phone number.

o Requested Ship Date — Enter the date you’d like to have the material
delivered.

e Purchase Order Number — Enter a purchase order number, if applicable.
Contact Information

* Name: [Heather Mills | *Requested Ship Date: [12/14/2015

* E-mail Address: [heather mills@dominion_com | Purchase Order Number: [P0123

* Phone: |940-270-7255] x|

If the Pay by credit card option box displays (after the Contact Information box),
check the box. It displays only in unique situations; most users won'’t see it.

Important: If this box displays on your page and you don’t select it, the amount
charges to your Anixter account when you click the Submit Order button.

— Contact Information

* Name: Heather Mills * Requested Ship Date:12/7/2015
* E-mail Address:|heather.mills@dominion.com Purchase Order Number:
* Phone:|4078222162

# Pay by credit card e
— Credit card Account
I * Login Email |heather.mills@dominion.|

Enter the email address to which you'd like have credit card receipts emailed in the
Login Email field in the Credit Card Account box, and click the Submit button.
Credit card Account

* Login Email [heather mills@dominion. |

IMPORTANT: This field is only editable for credit card customers the first time
they check out. Be sure to enter the correct, permanent address here, as any
change to this email address must be submitted to Anixter Utility Power Solutions
Support.

32
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Step

Action

Verify the billing and shipping addresses, and make any necessary corrections.
—Address Information

Billing Address Shipping Address

Copy Billing Address [JEMPNeCE e
Company GEmiNiGN VIRGINIA POWER

Name: compa"”Dominion Power |

Name:
* Street
Address:

ACCOUNTS PAYABLE OJRP-17 * Street
Address:

|Chesapeake District |

P.0. BOX 25459

[201 South Battlefield Blvd. |

* City:[CHESAPEAKE |

* City: [RICHMOND

* Country: |United States
* Country: [United States M

* State:
* Postal
Code: 23320

* State: |Virginia
* Postal Code: 232605459

Note: You may change the ship-to address in this box by clicking the Change
Ship-To link, but doing so at this stage may cause items to be removed from your
cart. Also, you'll have to re-do any changes you made in the Checkout page.

If you have a promotion/discount code, enter it in the Promotion/Discount Code
field, and click the Apply button.

10

Enter any important instructions or helpful information in the Order Comments
and Shipping Instructions fields.

— Order Information

Order Comments: |

Please deliver to dock 2|

Shipping Instructions:

If shipping charges apply they will be added to the order.

11

Click the Save Order button at the top or bottom of the page if you’re not quite
ready to submit your order, but you want to save the changes you’ve made.

If you save the order now, you'll be able to name it and access it later via the
Saved Orders link in the My Account area on the right side of the page.

12

Click the Continue button when ready to place the order.

Tip: If you see the Submit Order button, you haven’t checked the Pay by credit
card option box!

12/07/2015
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Step Action

13 If you have no stored CenPOS credit card tokens, a pop up box displays for you to
enter and save credit card information. If you already have a token stored, skip this
step.

Card Number #
Expiration Date t
Cardhelder Name t[
v s(C_Jw
Address  [ACCOUNTS PAYABLE OJRP-17
Zip (23260 ]
‘ MxsoerCrd v’s‘
Complete the following fields, and then click the Save button:
e Card Number — Enter the credit card number.
o Expiration Date — Enter the credit card’s expiration date.
e Cardholder Name — Enter your name as it appears on the credit card.
e CVV - Enter the credit card’s CVV number.

14 Once your credit card has been securely stored in CenPQOS, the Storefront
Commerce Payment Panel appears with your token. (If multiple cards have been
saved/tokens created, the first card entered displays.)

5 selectManage Cards m
Card Number: **********(2 Expiration Date: Decenber 2013
Cardholder Information
Card Number * 0002 |
Expiration Date* 12 |f19 |
Cardholder Name®  HA Mitis ]
Amount * bate
S
Invoice [6O9B2FAC2EAZF
= B vsa [ conce RN
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Step Action
15 Pay with the appropriate credit card.
If you want to pay Then...
with...
the credit card that is a) enter the CVV number in the Storefront
showing Commerce Payment Panel.
a different stored credit a) Click the Select/Manage Cards button.
card b) In the popup box that displays, click the line
with the stored credit card you'd like to use.
GHERTY &, omny
Card Type Card Number Exp. Date
VISR~ [Feesesssaess 0007 12119
ASTERCARD |#eeseesessss1]]5
c) Click the Apply button.
d) Enter the CVV number in the Storefront
Commerce Payment Panel.
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Step

Action

15

(cont.)

If you want to pay
with...

Then...

a new credit card (not
previously used in
Storefront before)

a) Click the Select/Manage Cards button.

b) In the pop up box that displays, click the Add

Card button.

c) Enter the required credit card information,

and click the Save button.

Card Number  |444522225%%%0007
Expiration Date 12 |19
Cardholder Name  |Heather Mills
o b |
Address  |ACCOUNTS PAYABLE OJRP-17

Zip  [23260

e

d) Inthe popup box that displays, click the line
with the stored credit card you'd like to use.

el

VISA  weesssessses 0007 12/18

Card Type Card Number Exp. Date

e) Click the Apply button.

f) Enter the CVV number in the Storefront
Commerce Payment Panel.

Note: You may update or delete a credit card token from the Storefront

Commerce Payment Panel. See the Updating or Deleting a Stored Credit Card

Token procedure for detailed instructions.

36
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Step

Action

16

Click the Submit button. The Order Confirmation page displays, and a receipt is

emailed to the credit card account email address.

y, roweelt Search [ETTECINNNRA @ " W
= K b —
Categories m il i

Order Confirmation

Printable Version - Order Number 3057500
Thank you for your order! We appreciate your business!

Your order number is: X1

Contact Information
Ent Rddross. TG oo
Phone sz
Address Information

Shipping Address

e s

Order Information
9 = e Date Entored:

Order Numbe: 0
Purchase Order Number TREVTEST Estimated Ship Date:

s

Order Value: s
Amount: s Carrler Code: =t
Ship Warshouse 5500

Order Comments

Order Comments.

Shipping Instructions

Shipping Instructons

Line Information

Mem Mumber  Customer Hem Number Warchouse  Quantity Ordered Quantty Shipped Extmated Ship Date Hack Ordered  Unit of Measure Seli Price  Extended
= P e

[T - TS 82 s e 1 e 1tams
Subtotal:  $62.56
Taxes: $4.38

Order Total: $66.94

Important: If your card is declined, MasterCard and Visa require you to use a new

form of payment, or wait 24 hours to reuse the same card.

12/07/2015
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Updating or Deleting a Stored Credit Card Token

If you’d like to delete a token for a stored credit card, or change the name and/or expiration date on a
stored credit card token, follow these steps:

Step Action
1 Access the Storefront Commerce Payment Panel while checking out.
Card Namber: weereeeres 0002 Expivation Date: Decembesr 2010
..... 1 nfonmation
Card Number®  foeeseee 0002
Expiration Date 12 |19
Cardholder Name HA Mills
Amount 23,78
Vv =| W
Inveice G9S8ZFAC2ZEAZFE
= VISA | conces Jf

Click the Select/Manage Cards button.

Click the line of the stored credit card token.

) B &3

Card Type Card Number Exp. Date
1\15_1 xxxxxxxxxxxx 333? 12 1;
:.:-l_S:TER:-lID >:>:>:>:>:>:>:>:>:>:>:>::::|:'\ l: L._'|

= B ]visa
= -

&
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Step Action
4 To change information for this credit card:
a) Click the Modify button.
b) Enter a new expiration date month and year and/or enter a new cardholder
name.
c) Click the Submit button.
d) Click the Apply button.
Expiration Date 12 |19
Cardholder Name  |Heather A Mills
Address  [ACCOUNTS PAYABLE OJRP-17
Zip  [23260
e [
5 To delete this credit card token:

a) Click the Delete button.
b) Click the Yes button when asked if you want to delete the token.

c) Click the Apply button.

Viewing Credit Card Transaction History

Follow these steps to view your previous credit card transactions:

Step

Action

1

Access the Storefront Commerce Payment Panel while checking out.

12/07/2015
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Step Action
2 Click the Payments button.
Card Numiber: ******=***0002 Expiration Dare:
Cardholder Information
Card Number* ~ fressswsess 0002
Expiration Date 12 |18
P T e B e T i I S P R T, . o SE———
A popup box displays showing a list of transactions associated with the email
address for your credit card account in the past 30 days.
& Last 30 Days ¥ v Submit
Autorization Number |BReference Nw| Invoice Rezult Mezzage Lazt Four Date
VTLKC1 1761372614 09BSS0E2F10 Approved 0002 07/20/2015 14:29
VTLKC1 1611336698 09BSS0E2F11 Declme transaction 0002 07/20/2015 14:28
VTLKC1 1611327236 |69982FAC2I0 Approved 0002 07/20/2015 10:02
3 If you'd like to change the date range and view your credit card transactions within
a different time period, click the date range drop-down arrow, select the
appropriate option, and click the Submit button.
| & Last 30 Days ¥ | - Submit
Today
Yesterday Reference Nm|  Invoice Result
Custom
Last 7 Days 1611340382 TEFDIAEGS 0
1611340259  TEFDIAEGS 0
Last Month
This Manth 1761372614 09B950EZF10
4 Click the Close button when finished reviewing the transaction data.
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